
JOB SPECIFICATION

JOB DESCRIPTION

JOB TITLE	Senior Planning Officer (Development Management)

DIRECTORATE			Environment

UNIT					Planning and Economic Development

GRADE				7

RESPONSIBLE TO	Principal Planning Officers / Head of Planning, Economic Development and Climate Change

RESPONSIBLE FOR			Mentoring junior officers
					

MAIN PURPOSE OF JOB

This role will be responsible for all aspects of development management undertaken within the Borough.  The post holder will be required to deal with a wide range of planning applications and appeals including presentations at Planning Committees and representing the authority at hearings and inquiries.

MAIN DUTIES

1.	To effectively manage and process a variety of applications across the Borough for planning permission and other types of applications submitted under the Town and Country Planning Acts and/or associated Orders and Regulations having regard to statutory and Council procedures, the development plan and other non-statutory policies and the need for consultation both internally and externally.  

2.	Negotiating with applicants or their agents to secure compliance with the Council's policies to achieve a high standard of development. This will involve implementation of the Council’s pre application advice procedures and the negotiation of agreements under s106 of the Town and Country Planning Act.

3.	Representing the Planning and Economic Development Unit at meetings and working parties within and outside the Council as required.

4.	Providing advice to the public, amenity societies, developers, agents, Councillors, internal departments such as Asset Management and other public authorities on development proposals and related matters.

5. To prepare and present written or oral reports and briefings for, Planning Committees, Members and other bodies, and to attend meetings with Members as necessary.

6. Preparing and presenting professional planning evidence at appeals, local inquiries, hearings and written representations.  

7. Undertake and be accountable for lead officer tasks as allocated by the Head of Planning, Economic Development and Climate Change / Principal Planning Officers.

8. Providing support and guidance for more junior members of the team on a day-to-day basis.

9.	Support actions to secure continuous improvement in the delivery of the Council’s development management service.

10.	To utilise information technology to improve service delivery and to work innovatively to maximise resources.

11.	To work with senior officers to represent the authority when dealing with partners, developers, and other interested parties to ensure a joined-up approach to the delivery of the service, including interface with government departments.

12.	Contribute to the success of the Planning & Economic Development team by developing supportive working relationships and demonstrating a flexible approach to team work.

13.	To assist in liaising and fostering strong working relationships with other external agencies.

14.	To ensure that all legal and contractual obligations and deadlines are met.	

15.	Advising on the planning aspects of enforcement cases.

16.	Assist and support colleagues in the Policy Team in regard to the development and implementation of Development Plan and Supplementary Planning Documents as required, inclusive of involvement in community engagement exercises. 

17.	To safeguard children, young people and adults at risk and make referrals to the appropriate agency. To train and supervise staff to enable them to respond to the safeguarding needs of service users.


NOTES

This list of duties is not exclusive or exhaustive and the post holder may be requested to perform other duties commensurate with his/her grade and capabilities, as required by Senior Management staff.  Overall, the post holder would be expected to work in partnership across the organisation and contribute to corporate development when undertaking their main list of duties referenced above and / or any other duties undertaken commensurate to the post.

This list of duties will be reviewed with the post holder on a regular basis.  The post holder will be kept fully aware of emerging changes in requirements and will be expected to be flexible in their approach to work reflecting the Council’s requirement to work in partnership across the organisation.







PERSON SPECIFICATION

	Criteria
	Essential / Desirable
	Method of Assessment

A	-	Application
I	-	Interview
T	-	Test
D	-	Documentary 
		Evidence

	Qualifications & Training
	An appropriate professional post-graduate qualification 

Membership (or eligible for membership) of the RTPI

	E


E
	A / D


	Experience

	A range of post-qualification experience commensurate with the requirements of the post

Experience of using IT packages 

Experience of staff management

Experience of project management

Experience of giving evidence at Public Inquiries

	E



E

D

D

D
	A / I 

	Knowledge

	Knowledge of planning & related legislation

Knowledge of Political and Democratic context in which the Council operates

Knowledge of the enforcement of planning control

	E

D


D

	A / I

	Competences
	Customer Focus
· Takes a customer service approach to service delivery
· Strives continuously to exceed customers’ expectations

Outcome Driven
· Assesses and handles risk effectively
· Able to plan and prioritise to meet competing statutory and organisational deadlines and priorities

Organisational Focus
· Works collegiately and corporately with colleagues, is outward looking and willing to work across organisational boundaries to get the right results for customers.
· Uses evidence and best practice to achieve results

Problem Solving & Decision Making
· Takes ownership of problems 
· Demonstrates initiative and uses good judgment 
· Able to identify potential problems, find solutions and escalate appropriately

Change & Adaptability
· Takes a positive attitude towards change

	E



	A / I

	Skills & Abilities
	Communication
· Able to effectively liaise with customers, colleagues, outside bodies and Councillors, in writing, by telephone and face to face
· Able to present confidently at Committee and public examinations or inquiries
· Able to negotiate successfully to achieve objectives

Management
· Able to demonstrate the skills required to successfully manage projects

Team Working
· Able to build effective, supportive working relationships
· Demonstrates a flexible approach to work
· Contributes positively within a team environment
· Willing to share skills, experience and knowledge to develop and mentor other team members
· Willing to learn and assist other team members
· Able to self-motivate and work with limited day to day supervision

Quality of Work
· Strives to produce written work including committee reports of a high quality with a good attention to detail
· Demonstrates accuracy, and a systematic and thorough approach to work

IT/Technical Skills
· Able to use all Microsoft Office systems to a good standard 
· Able to quickly grasp the use of specialized computer packages

Research & Analytical Skills
· Able to analyse and interpret relevant Council and legislative procedures and best practice and to summarise information accurately in clear concise reports.

	E


	A / I

	Other Requirements
	Driving license and access to a vehicle for work purposes

Able to undertake site visits, requiring the ability to:
· Travel independently
· Make visual site assessments
· Understand and minimise the risks of lone working
· Access a range of sites presenting various types of terrain

Able to attend occasional evening and weekend meetings

Presents a neat and tidy appearance
	E


E









E


E
	A / I / D




COMPLEXITY AND CREATIVITY

The post holder will be responsible for advising on major and/or potentially controversial development proposals.  Planning applications often demand the ability to balance a number of complex views/policies/guidelines.  Negotiated amendments require creative alternatives to be developed.  During the processing of planning applications there will be many problem-solving opportunities and good negotiation skills will need to be employed. The post holder will need to demonstrate an aptitude in these areas.

[bookmark: _GoBack]They will play an important role in supporting the Head of Planning, Economic Development and Climate Change and Principal Planning Officers in the overall management and mentoring of the team.  This will require an overall understanding of the role of the team in delivering high quality, customer focused outcomes.

JUDGEMENT AND DECISIONS

The post holder will frequently act on his/her own initiative.  They will be responsible for drafting reports to senior officers and to Planning Committees with recommendations requiring balanced judgements.  They will require the confidence to represent the interests of the Planning and Economic Development Unit and be able to give sound advice on the planning aspects of enforcement.  The post holder will be expected to make a positive contribution on a range of issues and initiatives relevant to the Planning and Economic Development Unit’s main activities and contribute to the continuous improvement of the planning service. They will also play an important role in supporting and developing more junior members of the team.

CONTACTS (INTERNAL 30% EXTERNAL 70%)

INTERNAL

Own Unit.  Personnel at all levels in most other Units.

EXTERNAL

Members - planning is a high profile service.  Members of the public.  Developers and development professionals, architects, surveyors, valuers, planners.  Community groups and associations and other external organisations with an interest in development proposals.  Utility companies.  Government, in particular CLG and Government Agencies such as Environment Agency, Thames Water, English Heritage. Press. The County Council, particularly Highways.

OTHER REQUIREMENTS

In undertaking their duties all employees will be expected to demonstrate political neutrality.

J:\Current folders\Job Descriptions\Job descriptions\Planning\Current\Senior Planning Officer DM March 2026 (post no 5803, 5864, 5865, 5875).docx

