


JOB DESCRIPTION
JOB SPECIFICATION

JOB TITLE:	Planning Obligations & Implementation Team Leader  

DIRECTORATE:	Environment	

UNIT:	Planning & Economic Development

GRADE:	5

RESPONSIBLE TO:	Planning Strategy & Implementation Manager 

RESPONSIBLE FOR:	A team of planning professionals comprising S106 & CIL 

MAIN PURPOSE OF JOB:

To lead a team of professional officers across a range of disciplines relating to the management and monitoring of planning obligations (including Community Infrastructure Levy); and the implementation of relevant specialist projects for the Planning service and the wider corporate agenda. 

Key responsibilities include the overseeing of officers (and external consultants as necessary) to deliver on policy programmes alongside the maintenance of relationships with key infrastructure stakeholders to ensure 'duty to cooperate'.

In collaboration with the Planning Policy Team Leader, supporting the delivery of a new Local Plan (and any subsequent review) for Hertsmere, with appropriate professional specialisms being deployed to support new development, policy development and delivery of infrastructure. 

The role will lead the collection and monitoring of planning obligations under Section 106 and through the Community Infrastructure Levy. 

MAIN DUTIES:   

The following key tasks and accountabilities are a guide to the range and level of work expected of the role. The post holder will be given a portfolio of projects which may be within some or all of the planning functions.

General 

1. To contribute to the delivery of an efficient and effective Planning Strategy and Implementation Team for the Borough, including engagement with infrastructure providers, developers and other key bodies in the delivery of quality developments, supporting infrastructure and a robust planning policy framework.

2. To assist in the Council’s effective corporate governance and the formulation of corporate strategy, plans and targets; contributing to the delivery of the Council’s corporate vision and strategic objectives. 

3. To lead on and oversee technical work/procurement to provide a robust evidence base on a wide range of planning and related matters.

4. To deputise for the Planning Strategy & Implementation Manager as required, and to and to lead on budget monitoring for the team.

5. To work with the Planning Strategy & Implementation Manager to provide service input into all relevant committee processes, from a team perspective, in conjunction with Democratic Services. To supervise the preparation of all relevant Committee and Panel (including the Member Planning Panel and CIL Panel) agendas ensuring the provision of high-quality reports to agreed timescales and to represent the Council at pre-Committee briefings and Committee meetings.

6. To utilise information technology to improve service delivery and to encourage staff to work innovatively to maximise resources. 

7. To represent the authority at a senior level when dealing with partners, developers, and other interested parties to ensure a joined-up approach to the delivery of the service, including interface with government departments.

8. To lead on and oversee effective establishment and delivery of performance management measures for the Planning Obligations and Implementation Team, including quality management, cost effectiveness and continuous service improvement.  

9. To regularly monitor work programmes, performance and quality targets of team members including quarterly performance reviews, one-to-one meetings and all other HR policies to ensure that the service meets agreed objectives and delivers a consistent approach.

10. To provide expert professional advice and solutions in an intelligible and timely fashion to Chief Officers, elected members, regulators and other stakeholders.

11. To safeguard children, young people and adults at risk and make referrals to the appropriate agency. To train and supervise staff to enable them to respond to the safeguarding needs of service users.

Planning Obligations/CIL

12. To lead and oversee the management and monitoring of the Council’s approach to collecting funding for infrastructure from development in accordance with Regulations. 

13. To be the lead in overseeing updates of the Council’s Community Infrastructure Levy charging schedule as required.

14. To maintain an up-to-date and comprehensive Infrastructure Delivery Plan and to ensure parity with relevant policy documents. Also to ensure that new development delivers appropriate on-site or off-site infrastructure provision as necessary. 

15. To be the lead point of contact between the Council and infrastructure providers, the development industry, government agencies and others who will deliver infrastructure associated with a growing population.
NOTE:

This list of duties is not exclusive or exhaustive and the post holder may be requested to perform other duties commensurate with their grade and capabilities. The post holder is expected to work in partnership across wider organisation and contribute to corporate development and/or any other duties undertaken commensurate to the post.

This list of duties will be reviewed with the post holder on a regular basis. The post holder will ensure that they are fully aware of emerging changes in requirements and will be expected to be flexible in their approach to work.

PERSON SPECIFICATION

	Criteria
	Essential / Desirable
	Assessment
A: Application
I: Interview
T: Test
D: Documentation

	Qualifications & Training
	· Hold an appropriate professional qualification or equivalent within the built environment field (e.g. Geography, Environmental Science, Planning, Civil Engineering etc.)

· Full membership or eligible for full membership of the Royal Town Planning Institute or other relevant professional body.
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D
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	Experience

	Proven track record of:
· Managing a group of professional, technical and administrative staff within a service environment
· Undertaking complex built environment related work and in a high-pressure environment.
· Project management 
· Successful innovation, initiative and consistent achievement in a public sector environment 
· Developing good working relationships with a wide range of internal bodies, external customers and other stakeholders as part of developing effective service delivery
· Preparation, submission and presentation of Council and management reports
· Application and development of IT solutions in a changing environment
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	Knowledge

	· Detailed and thorough understanding of relevant legislation, regulations and standards.
· Best practice in corporate governance and service delivery.
· Performance management and target setting.
· Partnership working and stakeholder engagement.
· Procurement and contract management.
· Application of health & safety requirements in Planning and ability to ensure that these are complied with at all times.
· The political and democratic context in which the Council operates.
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	Competences
	Customer focus
· Takes a customer service approach to service delivery.

Outcome driven
Persistent and determined in realising service outcomes.

Organisational focus
· Respected team player
· Proven leader
· Courteous and professional
· Articulate both written and orally
· Probity and honesty
· Politically aware
· Committed to the achievement of equal opportunities.

Problem-solving & Decision-Making
Takes ownership of problems: identifies problems and finds solutions.

Change and Adaptability
· Takes a positive attitude to change
· Enables change to happen with minimal impact on service delivery.
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	Skills & Abilities
	Quality of Work
· Delivers high quality services efficiently and effectively with limited resources/budgets.
· Develops and operates appropriate qualitative and quantitative indicators to measure service delivery.
· Uses management information to assess team performance and to devise and implement service improvement strategies and translate corporate policies into tangible service improvements. 

Communication
Listens and responds sensitively to the needs of the community and to deliver the service around the needs of customers.

Team Working
· Builds effective and productive working relationships with colleagues.
· Manages, leads and motivates staff and fosters their development.
· Manages planning/related projects and processes effectively.

IT and Technical Skills
· Deploys IT systems effectively.
· Responds flexibly to a constantly changing work flow.
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	Other Requirements
	· Driving license and access to a vehicle for work purposes.
· Able to attend occasional evening and weekend meetings.
	E

E
	A, D
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COMPLEXITY AND CREATIVITY

The post holder will need to deal with an extensive range of planning and other built environment matters, albeit at oversight level in order to manage the team effectively. The post holder will also oversee preparation of reports on a wide range of complex matters to enable effective implementation, monitoring and review of the Planning and Economic Development Service. 

The post holder will be responsible for the line management of a number of professional officers and is expected to provide day to day support/mentoring of other officers within the service, including the setting of targets and monitoring performance.

JUDGEMENT AND DECISIONS

The post holder will frequently act on their own initiative managing time and resources to ensure that objectives are met. With guidance, the post holder will be responsible for the scheduling and management of work programmes and prepare reports and make recommendations to the Cabinet, Council and Planning Committee and/or Member panels.  

They will need to advise on conflicting views and priorities. The post holder will need to adapt to changes in the planning and other legislation and procedures and be able to make sound judgements on all planning and related matters. 

The post holder will need to take decisions on all matters delegated to this post, using discretion and professional judgement to deliver a pragmatic and effective approach to service delivery, and to conflict and problem resolution

CONTACTS (INTERNAL 60% EXTERNAL 40%)

INTERNAL:  Planning and Economic Development Service, Officers and Senior Managers in other Services Units, Members.

EXTERNAL:  Hertfordshire County Council, Other Local Authorities, Statutory Undertakers, Infrastructure providers, Consultants, Developers, Relevant Government departments, Local Community Groups and Residents.
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